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Troy McClain, Business Entrepreneur, Speaker, Host, Nonprofit Leader. 
 
You may recognize Troy McClain as a finalist from the first Season of Donald Trump’s “The Apprentice”, 
however, his business skills have been in play long before that. Born in Alaska and raised in Montana by a 
single parent, his mother, Troy, along with his two sisters, learned quickly the meaning of hard work and 
sacrifice. Troy later applied these lessons to his business ventures. Having built up and sold two separate 

companies to national organizations, Troy understands the meaning of sacrifice, how to deal with changes in the 
market, and how to push through barriers to achieve greatness.  
 
Troy was highlighted in publications like USA Today, Fast Company, Success Magazine and many more. He has achieved 
awards from the Forty Under Forty Award, Better Business Bureau’s “Integrity Counts” Award, and a High Honors Gold 
Medal from the International Special Olympics Committee for his dedication and service to the special needs 
community to name a few. When Troy is not traveling for his hosting and speaking events, he is actively giving back to 
his community, holding board level seats with several nonprofits focused on making positive changes in the lives of 
children around the globe.  
 
Previous clients include: Microsoft Inc., Micron Technologies Inc., Monster Inc., Mobile Data Force Inc. Trump 
International Inc., Special Olympics International, Project World Association. 
 
 

Shawna Anderson, CBAP®, CCBA®, Senior Business Analyst, Mayo Clinic.   

 
Shawna Anderson is a Business Analyst with 13 years of experience for Mayo Clinic’s Health System Community 

Access initiatives. In this role, Shawna is responsible for Strategy Analysis, identifying business needs and 

requirements, recommending solutions and project approaches, and collaborating with multi-disciplinary teams 

spread across southern Minnesota and western Wisconsin.  Throughout her career, Shawna has successfully 

promoted and facilitated collaboration amongst diverse, and sometimes opposing, stakeholders.  Shawna holds a CBAP certification 

from the IIBA and is a Silver Level Quality Fellow with Mayo Clinic's Quality Fellows Program. 

 
Jennifer Battan, CBAP®.  
 
Jennifer Battan is a Certified Business Analysis professional with an energetic passion for the role and 
for finding ways to inject innovation and creative problem solving techniques into how BAs do their 
day-to-day work. Jennifer is a Past President of the IIBA® Minneapolis-St. Paul Chapter, an award 
winning chapter. She served in several positions on the Board of Directors for over 7 years, including 

Vice President of Events and PDD Vice Chair. Within the International IIBA community, Jen serves on the Chapter 
Support Committee and led the IT Perspective team within the BABOK® version 3 writing team. 



 
 

Paula Bell, CBAP®, is the owner of Paula A Bell Consulting, LLC. 
 
Paula is a certified Business Analyst, mentor and coach known for consistently producing exceptional 
work, providing guidance to aspiring business analysts (including those that just want to sharpen their 
skills), as well as, providing creative and strategic ways to build relationships for successful projects. 

With 14 years in project roles to include business analyst, requirements manager, technical writer, project manager, 
developer, test lead and implementation lead, Paula has experience in a variety of industries to include media, courts, 
carpet manufacturing, banking and mortgage. Paula holds a Bachelor of Science in Management Information Systems 
(MIS) from Oral Roberts University, and is Business Analyst Certified through B2T Training. Paula has also written an 
article for the B2T Training Magazine, “The Bridge” on the Importance of Requirements Management Planning.  
 
 
 

Barbara A. Carkenord, IIBA® Board of Directors, CBAP®. 
 
As the Director of Business Analysis at RMC Learning Solutions, Barbara combines her entrepreneurial and 
management experience with her love of education and business analysis to promote the development of 
the business analysis practice. During her career Barbara co-founded two successful companies and 
worked in varied industries including manufacturing, financial services, and software development. 

Barbara has written numerous books, articles, blogs, and training manuals all aimed at helping other professionals 
enhance their skills. In 2010, she was named the Small Business Woman of the Year by the Georgia Women in 
Technology.  
 
Throughout her career Barbara has been passionate about enabling people and organizations to succeed through 
analysis. Beginning her career in software development, early assignments allowed her to design systems which 
streamlined employee processes, increased the quality of information, and improved customer relationships. Barbara’s 
focus on critical thinking and increasing business value drove her to help define the business analysis profession. As an 
early IIBA Member, she worked on the development of the worldwide standard for business analysis, the BABOK® Guide. 
Barbara continues to volunteer with the IIBA mentoring, writing, presenting, and promoting the organization and its 
principles. 
 
 
 

Jill Conrad, CBAP®, Enterprise Business Analyst Consultant. 

 
Jill is an accomplished Business Analyst and Project Management professional with 15 years of 
experience in a variety of industries. She blends techniques from multiple professions to identify issues 
and develop improvements that lead to business efficiency and reduce cost to the organization. 

Consistently displaying exceptional planning and implementation capabilities, Jill has had a variety of roles within IT 
including managing and delivering several successful projects using innovative techniques.  As a Senior Business Analyst 
at Wells Fargo, Jill is defining the Business Analysis practice within the Deposit Product Group PMO. She is creating a 
requirements management framework to support the implementation of the Blueprint requirements management tool 
- modeling DPG business architecture and requirements framework to support C-level to system traceability. Jill is 
dedicated to providing real value with reliable execution, having been recognized multiple times with leadership & 
outstanding achievement awards. She holds a Bachelor of Science (B.S.) in Management Information Systems from 
Metropolitan State University. 
 
 
 
 
 



 Inger Dickson, CBPA, CSPO, Lead Business Analyst, ThoughtWorks. 

 
Inger has been a BA for the majority of her career in a wide variety of industries from advertising to 
government pension funds to for-profit education.  She is a lead BA at ThoughtWorks, which specializes 
in Agile software consulting.  Her skills and areas of expertise are in Agile Product Delivery and 

transformation, focusing most recently in finance and airline travel.  She is on ThoughtWorks leadership committee for 
business analysis in North America, and has been a coach and trainer for ThoughtWorks University, which up-skills 
Thoughtworks consultants who are new to their career.   
 
She is a regular speaker at ThoughtWorks national conferences, and has delivered workshops at Agile and Scrum 
alliance national and global conferences.  Inger received her bachelors at the University of Arizona (go Cats!) and her 
travel schedule makes her a regular lurker of the IIBA Phoenix chapter’s published activity.  She has a Master’s in 
International Business from ENPC. 
 
 

 
Ken Fulmer, International Chairman of the IIBA® Board of Directors, PMP®, MBA®. 

 

Ken Fulmer is currently a management consultant and IT executive advisor.  He was formerly CIO at Delek 
US and the Chief Technology Officer at Sunoco, Inc., a Fortune 500 Oil Company, for over 25 years in 
various positions within the Information Technology field. His responsibilities as CTO included managing 

the Project Management Office (PMO), managing the IT planning and application architecture, and leading the practice 
area for Business Analysis. Ken is a frequent speaker on topics involving Energy Industry Information Systems, 
Technology and Enterprise Analysis in areas related to Business Intelligence (Executive dashboards), and Business case 
development.  
 
Ken attended post graduate work at the MIT executive program. He recently served as a Chair of the Advisory Board at 
LaSalle University department of Management Information Systems. He is a member of the board for Inspiritec, Inc., a 
nonprofit which performs call center services. Ken is currently in his second term as Chapter President for the 
Philadelphia Chapter of IIBA. Ken is also active on the teams involved with Strategy Development and with the Business 
Model initiative at IIBA. 
 
 
 

Dean Gabbert, CSM, CSPO, CPPM, and Scrum Coach & Trainer at Collaborative Leadership Team. 
 
Dean is a practicing ScrumMaster, passionate about serving teams and helping them get their greatest 
work into the world. He believes Scrum has the power to not only change the world of work, but also 
change the way people learn, interact and live their everyday lives. 

 
 
 

Robin Goldsmith, President at Go Pro Management, Inc., author of Discovering REAL Business 

Requirements for Software Project Success, consultant, speaker and trainer. 

 
As President and Owner of Go Pro Management, Inc., for over 30 years, Robin works directly with and 
trains professionals in business engineering, requirements analysis, software acquisition, project 

management, quality and testing. Previously a developer, systems programmer/DBA/QA, and project leader with the 
City of Cleveland, leading financial institutions, and a “Big 4” consulting firm. Robin holds an AB in Psychology from 
Kenyon College, M.S. in Psychology from Pennsylvania State University, J.D., Suffolk University, and LL.M. in Tax Law 
from Boston University. 
 
 



Heather Gordon, PMP®, Senior IT Project Manager, Mayo Clinic.   

 

Heather has 11+ years of experience in project management. She has specialized in information 

development, technical writing, XML DITA programming, instructional design, and e-Learning. During 

her role with the Department of Laboratory Medicine and Pathology Project Management Office at the 

Mayo Clinic, Heather managed extramural lab projects. She was responsible for the end-to-end project lifecycle, 

including planning, executing, monitoring and controlling, and closing projects.  

 

Heather worked closely with Business Analysts to determine project requirements and project scope. One of the most 

important parts of her job was managing the communications between the various stakeholders and sponsors of the 

projects and helping to build relationships and navigating the team through a complex and dynamic segment of the 

healthcare industry. Heather holds a BS in Scientific and Technical Communications from Michigan Technological 

University. 
 
 

 
Tina Hallis, Ph.D, Professional Speaker & Consultant at the Positive Edge Company.  
 
Tina Hallis, Ph.D. is a professional speaker, trainer and positivity expert who helps people and 
organizations improve the quality of people’s work lives and the quality of company cultures. Tina is 
certified in Positive Psychology through the WholeBeing Institute, an Authorized Partner for Everything 

DiSC®, and a Professional Member of the National Speakers Association.    
 
She worked for 20+ years in Biotechnology at small start-up companies and large corporations.  She has great insight 
into the different priorities and challenges of individual departments because of her experience in R&D, operations, 
product management, and contract services.  Tina has had the opportunity to share her science-based insights and 
strategies with thousands of people from a variety of organizations such as government agencies, academic institutions, 
hospital staff, financial institutions, biotech companies, manufacturing companies, sales teams, nonprofits, associations, 
and more. 
 
 
 

Dr. Susan Heidorn, BRMP®, CBAP®, PMP®, and Director of Business Solutions at Watermark Learning. 
 
Susan Heidorn is an experienced consultant, facilitator, speaker, and trainer, with over 25 years of 
business experience. She provides project and program management, strategic thinking and planning, 
leadership development, business analysis, facilitation, process improvement, change management, 

and team development to her clients based on best practices in the industry. Susan is qualified in Insights Discovery 
Systems™ for personal and team development. She holds a Doctorate Degree in Organization Development, a Master’s 
Degree in International Management and a B.A. in Psychology, Social Science and Education. Susan is a life-long learner 
whose passion it is to provide venues in which people can enhance their professional skills and competencies as well as 
their own personal growth. 
 
 
 

Kupe Kupersmith, CBAP®, President, B2T Training. 
 
Kupe possesses over 18 years of experience in software systems development and business leadership. 
He has served as the lead Business Analyst and Project Manager on projects in the energy, television and 
sports management and marketing industries. Additionally, Kupe serves as a mentor for business analysis 

professionals. He is the co-author of Business Analysis for Dummies and is a requested speaker. Being a trained 
improvisational comedian, Kupe is sure to make you laugh while you’re learning. For a feel for Kupe’s view on business 
analysis topics check out his blog on BA Times. Kupe is a connector and has a goal in life to meet everyone! 
 

https://www.linkedin.com/edu/fos?id=100157&trk=prof-edu-field_of_study


 
 
 
 

Elizabeth Larson, PMP®, CBAP®, CSM, PMI-PBA, and CEO of Watermark Learning. 
 
Elizabeth Larson, PMP, CBAP, CSM is Co-Principal and CEO of Watermark Learning and has over 30 years 

of experience in business analysis. Elizabeth’s speaking history includes repeat presentations for 

national and international conferences on five continents.  Elizabeth has co-authored five books on 

CBAP Certification, Business Analysis, and Influencing topics. She has also co-authored chapters published in four books 

and articles that appear regularly in BA Times, Project Times, and Modern Analyst. Elizabeth was a lead author on the 

BABOK 2.0 and an expert reviewer on 3.0.  Elizabeth enjoys traveling, hiking, reading, theater, and spending time with 

her 6 grandsons 

.  

 
Richard Larson is a PMP, CBAP, and PMI-PBA, and President of Watermark Learning, a Minneapolis-
based provider of business analysis, project management, and Agile training, certification preparation, 
and mentoring.   
 
He has worked for over 35 years as a business analyst, project manager, trainer, and business owner.  

Rich is a repeat speaker at PMI Global Congresses and BA conferences.  He has an impressive collection of conference 
badges, which he will show you if you ask!  He was a lead author for the 4th edition of the PMBOK and for the IIBA 
BABOK version 3, and was a lead author for the PMI BA Practice Guide.  
 
Rich also shares his knowledge and skills through workshops, seminars, and presentations given to thousands of 
participants on five continents.  He’s also been to a sixth one as a tourist, since one of his and his wife’s passions is 
world travel.  Their other main passion are their six grandsons, playing baseball and soccer with them, but only watching 
their hockey games! 
 
 

 
Bob Prentiss, CBAP®, Founder & Principal Consultant at Bob the BA, Inc. 
 
Bob has a background in managing BA centers of excellence, assessing and managing BA maturity, 
quality, and competency with 25+ years’ experience in corporate America. An award winning curriculum 
developer, Bob has presented numerous keynote, workshops, seminars, conferences, and training 

sessions across North America. Bob is a founding member and past President of the IIBA® MSP Chapter. 
 
 
 

Ronald G. Ross, Co-Founder & Principal, Business Rule Solutions, LLC (BRS); Executive Editor, Business 
Rules Journal.   
 
Ron actively develops and applies the BABusinessSpeak™ methodology including RuleSpeak®, 
DecisionSpeak™, and ConceptSpeak™ at BRS. His 40+ year career has consistently featured innovative, 

business-driven solutions. More than 50,000 people have heard him speak; many more have attended his seminars and 
read his books. Ron is recognized internationally as the "father of business rules." He is the author of ten professional 
books including the groundbreaking first book on business rules The Business Rule Book in 1994. His newest are: 
Building Business Solutions: Business Analysis with Business Rules (2nd edition) with Gladys S.W. Lam (2015, An 
IIBA® Sponsored Handbook) and Business Rule Concepts: Getting to the Point of Knowledge (4th edition, 2013). Ron holds 
a BA from Rice University and an MS in information science from Illinois Institute of Technology. 
 

http://www.rulespeak.com/


 

 

 

Beth Schaefer, Metropolitan State University's Director of the Institute for Professional Development. 
 
Beth is a strategic project manager with experience in instructional design, mandate implementation, 
grant writing, training and teaching with the ability to listen to stakeholders' needs, whether an 
individual student or a business. She addresses those needs by creating training or classroom 

curriculum that is relevant and engaging and provides skills that can be immediately applied for greater workplace 
success. Beth has a strong belief that sustainable organizational change is built on developing or improving products and 
services valued by all stakeholders and is supported through ongoing coaching and mentoring. Her specialties include 
leadership development, business communication, project management, and the ability to coordinate subject matter 
experts in the areas of process improvement, lean, six sigma, and basic skills in math or reading for the non-native 
speaking workforce. Beth holds a Business Architecture Certificate from Metropolitan State University. 
 
 
 

Angela Wick, CBAP®, PMP®, PBA, ICP-ACC, ICP-BVA. 
 
BA-Squared: Trainer, Agile PO & Requirements Coach, BA Best Practice & Competency Consultant. Angela 
Wick, PMP®, PMI-PBA®, CBAP®, ICP-ACC, ICP-BVA, is a trainer, consultant, agile coach, author, blogger, 

and speaker focused on helping organizations bring agility and a value mindset to the products and solutions they 
develop. She is the founder of BA-Squared, LLC, a training and consulting organization focused on modernizing 
requirements and agile practices, and teaches business analysis, agile product ownership, agile business analysis, and 
project management. 
 
Angela in an instructor at the University of Minnesota's College of Continuing Education. She is passionate about 
bringing innovation, creativity, and leadership to requirements and agile practices. She contributes to industry thought 
leadership in the following ways: member of the IIBA® BABOK® v3 committee; lead author and committee chair of the 
IIBA Business Analysis Competency Model; author of the "Career Models" chapter in Managing Business Analysts (IIBA); 
expert reviewer of Business Analysis for Practitioners: A Practice Guide (PMI®), and author of the ebook Agile Product 
Ownership: Maximizing the Role and Accelerating Success 
 
 
 

Dennis Yu, CTO BlitzMetrics. 
 
Dennis Yu is the Chief Technology Officer of BlitzMetrics, a Digital Marketing Company which partners 
with schools to train young adults.   Dennis’ program centers  around mentorship, helping students 
grow their expertise to manage social campaigns for enterprise clients like the Golden State Warriors, 

Nike and Rosetta Stone.  He’s an internationally recognized lecturer in Facebook Marketing and has spoken in 17 
countries spanning 5 continents, including keynotes at L2E, Gultaggen and Marketo Summit.  Dennis has been featured 
in the Wall Street Journal, New York Times, LA Times, National Public Radio, TechCrunch, Fox News, CBS Evening News 
and is co-author of Facebook Nation – a textbook taught in over 700 colleges and universities. He’s a regular contributor 
for Adweek’s SocialTimes column and has published in Social Media Examiner, Social Media Club, Tweak Your Biz, B2C, 
Social Fresh, and Heyo.  He held leadership positions at Yahoo! And American Airlines and studied Finance and  
Economics at Southern Methodist University as well as London School of Economics.  He ran collegiate cross-country at 
SMU and has competed in over 20 marathons including an 80 mile “super marathon. Besides being a Facebook data and 
ad geek, you can find him eating chicken wings or playing Ultimate Frisbee in a city near you. 
 


